RoomAlyzer Space:

Simple feedback and rapid
service - exactly where the

Touch sensor

n eed arises. (‘&) Feedback, real-time event notifications,

. . . . satisfaction measurement & service requests
The Touch Sensor is the ideal solution for anyone looking to 9

manage their operations based on demand. By giving your

users and guests the ability to notify you directly with a simple

press of a button, you can react instantly when a facility ‘ Tiny wireless feedback sensor

requires attention — whether the coffee machine is out of order, " Dimensions: H19 x W19 x D3.5 mm

a customer needs assistance, or the soap dispenser in the

washroom is empty. The sensor is extremely compact and operates 100% wirelessly. It transmits data securely via a Cloud
Connector, independently of your local IT environment, ensuring maximum stability and security in daily operations.

Your three core benefits:

+ Demand-driven facility management: You optimise your resources by only deploying staff when there is an actual need.
This reduces unnecessary time spent and ensures that your FM deployment always delivers the greatest benefit.

o Better customer service, higher satisfaction: You capture valid feedback in real time — from meeting rooms and reception
areas to canteens. This allows you to rectify issues immediately before they result in complaints.

¢ Installation in seconds: With the practical "peel-and-stick" mounting and a battery life of up to 15 years, the system is
practically maintenance-free. You can position the sensor flexibly at service points relevant to the users.

RoomAlyzer: The intelligent brain behind your sensors

Our platform transforms space measurement values into active tools for your space management. We combine data with
intelligent algorithms to optimise operational processes and create a first-class working environment.

Event notifications to your team:

RoomAlyzer sends automatic notifications via email or SMS directly to the responsible persons as
soon as the sensor is pressed. This ensures that, for example, an empty coffee machine or a need
for cleaning is addressed immediately.

Data-driven service optimisation:

The platform records the history of all interactions, allowing you to identify patterns in service
demand over time. This helps you to manage your staff planning and resources highly efficiently
based on facts rather than gut feeling.

Simple system integration:

Via our open API, you can forward feedback data directly into your existing FM systems or
helpdesk platforms. This guarantees a natural flow in your work processes without manual data
entry.
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RoomAlyzer Space:

Your benefits from a simple and secure system:

Function RoomAlyzer-advantage Your benefit
Communication SecureDataShot™ via Cloud Stable connection even in demanding
Connector. architecture without burdening your IT
network.
Operation Up to 15 years of battery life. Maintenance-free long-term operation

over the entire lifecycle of the sensor.

Feedback Event notifications and graphical Rapid response capability and
representation of interaction data. data-driven optimisation of your
customer service and FM.

System integration Open REST API, webhooks, and Future-proof solution that
MCP for Al agents. communicates with your other IT

systems.

Data security Full end-to-end encryption (AES- Ensures full data ownership and
128) and 100% EU-based data simplifies your risk analysis with
hosting. regard to NIS2.

Personal data & Exclusively technical measurement Minimal administrative effort, as

GDPR data without personally identifiable complex GDPR requirements do not
information. apply to the measurements.
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Technical specifications:

Sensors: Touch (pressure-sensitive digital detection) Battery: Up to 15 years (integrated)

Measuring range: Detects single press, double-click, and Mounting: High-performance peel-and-stick tape
long press. Dimensions: H19 x W19 x D3.5 mm

Communication:  SecureDataShot™ via Cloud Connector Weight: 3g

Activation: Ready to use upon delivery Material: Durable white acrylic

Control software: Web application and mobile app Application:  Facility management, satisfaction
(i0S/Android) measurement, customer service, and

Open API: Easy integration into third-party systems service requests

Certification: CE, UKCA, and WEEE certified
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